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Tu khéac phuc su cé

Néu ching may may tinhai vao tinh tang bo mach chi "béc chay” dia amng nging
quay, I¢ diéu hanh "nga qu hay pHin mém glandlep va virus "thao ting" gi hoat
dong aia hg thdng...dirng VO cau aru bo phan ho tro ky thuat haydua may tinh ra "énh
vién", hay tham kho bai vét bén dréi vi biét dau an < tim raduoc "bi kip" dé hoa g
diéu phién todidang gip phai.

MAY TINH KHONG KH Ol PONG

« Hinh nhw c6 tiéng dong ky la naodo phat ra tir may tinh? Mot vai am thanh cé th
la diém béo tuc tric nghiém tong. Néu nghi n@ dia arng aia minhdang hat dong
trong tang thai "nky co cd”, bén phap an toan @hla tit may tinh ngaydp trc. bé xac
dinh xemdia arng co phii 1a nguyén nhan phat ra cadc am thanh trén haydHan cin
thdo cap ngbn cia 6 dia nay toede khi bat lai may tinh.

Néu tha pham chinh ladia aing, hréc ké tiép ban cin thuc hién 1a i vé mot tién ich co
kha ning doc dugc cac ma cin doan SMART Eelf-Monitoring Analysist and Reporting
Technology). Dit liéu SMART c6 tié cho an biét chinh xac Bng hoc. Hay tim &n ich
nay {r website @a hang &n xuit dia arng ma lan dang st dung, tham kho
www.ariolic.com/activesmart/low-level-format.hti c6 thém théng tin chiéi.

» Tai sao tiéng 6n van ton tai ngay c khi da ngat nguon ciia dia orng? Bén lic nay,
du cong véc < khé khin hon do moi thir tré nén "no hd" nhung chi it lan ding c6 tié
an tam &ing dr liéu van duoc an toan. Khity, mot bién phap "binh dan" ning hiéu qua
dé tim ra toc tric 1a st dung mot dng nghe Bng gidy: ban haydat mot dau vao taidau
con hi dit vao thanh pin nghi ng phat ra #ng én va clim cha fing nghe.

« Li éu nguyén nhan co plii do quat lam méat? Néu ban lo nagi vé nhitng tiéng dong
bit thuong phét rait quat |am mat, hay® dung cong @ mién phiSpeedFaidé xacdinh
xem ¢ phi quat lam mat gn trén bo mach chi quay qué cim hay khéng. Vai thanh
phan trén bo mch chi c6 the "bbe chay" Bu ching khdnguoc [am mat hdu qua. Birng
tiéc tién, hay nhanh chéng thayauam mat ndi vi chi phi € it hon rat nhiéu so \6i viéc
phai thay CPU hay bo ath chi. Ngoai ra, bn ding c6 tté s dung tién ichCPUCooldé
theo doi "nhét d6” cua g thong.

GIAM SAT T OC PO QUAT

LAM MAT

Néu ban nghi ng quat lam mat
haydia arng gip ar ¢6, hay thr
sir dung tién ich SpeedFan.
Ngoai khi ning theo ddidc do
cua qut (trong Hu hét may tinh,
tbc do quat S8 dat tir 1.000dén
4.000 vong quay/phat),
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SpeedFan con codiphan tich |* T1€ng "bip” gi v ay? Néu nghe thy nhimg ticng bip

dit liéu SMART a@iadia aing, kéo dai khdng binh tiong (hay vai #ng bip cing ltc)

nho thé ban co te tim ra nguyén
nhan lbng hoc.

khi vira khoi dong may tinh, thi cé thhé thbng dang
cb théng b&o chodm biét mot diéu gidé — va throng
la tin xau. Trong khi téng bip ngn theong xuit hién
g R ngay tede qua trinh kbi dong may 8 thong bao roi
ther d& "san sang" thi ning &m thanh baai lai khéng
*_I| 'tuan theo rét quydinh ndo: ching cé ékhéac nhau
tiy vao hanga xuit BIOS va ttinh thaing conduoc
thayddi boi cac nha &n xuit bo mach chi. Ban cin
phai tra aru y ngha aia trng tiéng bip, Bing cach
tham khio tai lieu di kem hay trén websitaia hang
san xuit. Vi dy, véi may Dell Dimension XPS Dxxx,
mét tiéng bip ngt quang va theo sato 1a 2 téng bip
khéac théng bao cartb hoa gip ar ¢b (c6 thé chua
duoc gin dung \ tri ching han).
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Néu khéng tim thy théng tin én thiét tai website @a
= | hang &n xuit, ban hay tham kiio BIOS Central
(www.bioscentral.comdé xem danh sach va y righ
cua trng tiéng bipduoc sip xép thi tu theo tén hangaa xuit BIOS. Ngoai ra, it vai
nha @n xuit (trongdd cé Dell)dat cAcdén chin dodnd mit sau thing may, quid co thé
b&o céo chi &t hon nhing tuc tric dang »xy ra. Chiing cé thkhac nhau tiy vao cach
thiét ké hé thdng nhrng dén vang luén béo &il nhirng triéu ching khéng ét. Mét lan
nira, hay tham kio website hangas xuit dé cd duoc cau té 1oi chinh xac nht.

« Truc tric thiét bi phan cieng co thé ngin can qua trinh khéi dong khong?Néu ban
trang b thém thét bi phan aing (gin trong) ndi, nhu bd nhg chang han, thi an cén kiém
tra xem chdng cdugc lip dang \i tri khdng, hay coay ra hén twong "long” két ndi &
thiét bi nay hay cap éi khéng, ding co tté thiét bi ¢6 bi hong hadic khdng trong thich
véi may tinh.

Hay hit diu bing cach &t may va ngt ngwn dién, tiép dit co thé bang cach chm tay
vao not thanh pAn bing kim laai bén ngoai ¥ may, sawl6 tién hanh nd thung ra. Bn
can kiém tra fit ca day cap cduoc ndi chinh xac khéng vdam bao by nhd RAM, céac
card gin trongduoc lip ding ctd. Néu cn thiét, ban hayan tay dc theo chiu dai @ia
thanh RAM, hdc ading c6 ti¢ thdo thanh RAMI6 ra va sadé gin chiang té lai. Khi da
thuc hién xong, 1i lai cac cap i va khoi dong ki may tinh.

Tham chi réu thanh RAMduoc gin dang M tri thi b nhé hé thong ding c6 tié 1a nguyén
nhan toc tric — do thanh RAM bhong. Hay & dung céng @ mién phi Memtest86
(www.memtest86.cojrtao mot dia CD khvi dong dé kiém tra cac Bng hoc trén & nho.
Coéng @ nay thrc hién cac kém tra chi tét (va c6 tik phat hén nhiéu truc tric ma qua
trinh kiém tra BIOSdon gian thuong b sot).

Trong ndt s it trudng hop, may tinh khdng thkhoi dong vi xay ra sr "xungdot" gitta
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mot thiét bi phan arng msi va cac thanh pin con hi trong ¢ théng; hay chdon gian do
thiét bi nay khong hat dong. Viéc nay throng xay ra wi cac may tinhdoi cii” ciing nhr
vé6i hau hét viéc nang ép. Bé kiém tra tinh tang nay, hay § thlet bi méi ra va gin tro lai
thiét bi cii. Néu may tinh wn khoi dong 6t, nghia & fan gp ric roi vai thiét bi méi. Hay
lién hé v6i nha én xuat dé codugc nhirng try gip @n thiét.

Thinh thaing, may tinh cé thphéat ra am thanh kidong binh tleong (dy ra khi
Windows & man hinh an) nheng ban van khoéng tiy gi trén man hintbé la bao hiu
cho @& carddd hoa va man hinh. Toc hét, hay kém tra cap i man hinh cé blong hay
dut khéng, hay cac chan (pinya carddd hoa coduoc cim chit khdng? Nu moi thir van
binh throng, hay Bi man hinh nay & mot may tinh khadé kiém tra. Nbu man hinh nay
van hién thi tot, ban cn tim mdt man hinhdt khacdé kiém tra ki may tinh nghi ng

truéc d6. Néu man hinh #ip tuc "t6i om" thi kan c6 tté chic chin carddé hoa gip ar ¢d
hay »y ra hién twong long Kt ndi bén trong may. Khité, hay &t dién may tinh, ny
thung may ra va ki tra i tri caa carddd hoa. (Nfu s dung carddd hoa tich fp va né

dang gip ar ¢, ban cin thay ndi bo mach chy).
CAM BSOD KHOI PONG
LAl

Hay khi dong may tinhy ché
do Safe Mode4n phim <F8>
ngay sau khi qué trinh khdong
BIOS va clon Safe Modett
trinh don). NMn phai chuot 1én
biéu trong My Computer, abn
Properties, ndn vao th
Advanced va ofn nut Settings
bén droi myc Startup and
Recovery. Sado, o danh diu
muc Automatically restart va
nhin OK & két thuc.
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« Théng béo xut hién trén man hinh va may tinh
ngwng khai dong? Néu man hinh kbi dong aia may
tinh xuit hien mot thong baodi — hay cONduoc goi 18 | wo oo s

thong bao BIOS Power-On Self Test, hay POST — f]  emsf s o fustisinct detummsa s =
ban c6 tte tra aiu ¥ ngha trong tai lBu huong dindi | Dm0 S =
kem bo mach chi hay trén website e e O e
http://www.bioscentral.com/ ;

Seartige and funcovpry

Néu thiy thdng baodi "Non-System disk ..." ("Khéng
phai dia khyi dong ...") va hén khéng cdadia nao trong
6 dia mém, ban hay th&o &t ky dia arng nao gn

ngoai vady dia CD ra kidi 6 dia, sauté khoi dong lai

may tinh. Nu tryc tric van tiép dién, c6 B sector ki Systen fahse

dong hay patrtition kbi dong aiadia arng kb hong. [luite onevent to the systemion |
Tién ich Partition Table Doctor 3 (39 USD, (Send an adminshatve dlert =
www.ptdd.con) c6 thé tao lai bang partition (phan %&“‘mm’?ﬁ“‘

vungdia arng), day la nmdt pheong thibe hiru hiéu co i Sr R Ora b e

thé "hoi sinh” may tinh @p sr c6. Chrong trinh nay
cung @p dudi dang #ip tin ISO, nén &n co tte sir dung dé tao dia CD khyi dong.

« Phai lam gi khi gap 16i man hinh xanh?May tinhdang kii dong bbng nhién "treo
cirng” va xuit hién mot man hinh xanhdi théng baatai loai nhu "STOP: 0x0000021a
Fatal System Error§ay chinh 1adi "man hinh xanh df chéc" (Blue Screen of Death —
BSOD) throng gip trong Windows. Bn ¢6 tté tim hiéu chi tét vé 16i nay ding nhr cach
khic phuc bing cach tim Kdm trén webi mot may tinh khac hay &jima i Stop Error
(bao @m 10 ky tr, duoc bit ddu bing $ 0 va chir x) tai website
www.updatexp.com/stop-messages.html

Nhung chugn gi € xay ra réu Windows tén hanh kigi dong lai ngay khi Bi man hinh
xanh wra Xt hién? C6 & ky sr naodd phat trén Windows XP nghrang dé hé thong tr
khoi dong lai moi khi bi ' ‘nga qu” nhung lai khdng krong dén tinh héng sr ¢b xay ra
trong qué trinh kbi dong. Biéu nay cé ngta 1a, \6i ngudi dung Windows, may tinhés
budc vao ndt vong kp vo &n aia qué trinh "nga qu, khaoi dong hi va tiép tuc "nga
quy”. L4c nay, lan s khéng bao @i doc duoc ma bi hay thong baodi ma quado co thé
gilp naroi dung bét duge chuyn i té gi dang >ay ra. May thay, c6 it cach é dang
khic phuc hién trong nayduoc trinh bay trong pdn "Cim BSOD kloi dong lai".

MAY TINH HO AT PONG BAT THUONG

« Windows hay@ng dung thwong xuyén "nga quy”? Budc dau tién ain cin thec hién
la xacdinh xem toc tric co throng xuyén 3y ra khdng va ghi rim cac hanh vi laméh
thdng "gay ganh". Hay ghai trinh tr cac & kién va réi dung dia kit ky théng bao hay
hop thaai canh béo &i nao, bi tim théng tin @ ching trrc tiép tai website @a hang &n
xuat pran mém hay théng qua cac cdng tm kiém web. Mot ban sra 16i hay nang ép
cho plin mém nay c6 kh ning gii quyét dugc vin dé dang tn tai.
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Ngoai ra, t#n ich Event Vieweria Windows ghidi rt chi tiét vé nhiéu hién twong "gay
ganh" @a bt théng va cadrng dung khac. NAn phai chuot [én biu trong My Computer,
chon Manage.Expand Event Viewer trong khurig & bén trai va nfn chbt vao mic
Application (théng tirong, tién ich Event Viewer trong Windows XP ghiam3 laai su
kién: Application, Security va System). Hay quan $ditng ghi ntin msi nhat, néu c6 s
kién nao xiét hién véi biéu trong c6 du X maudo thi diéu d6 cé nghia 1a Windows
dang gip mot s ¢6 nghiém tong.

Néu ban nHin dap chit vao ghi nfin nay, nét hop thaai Event Propertiesdi nhiéu
thdng tin lon s xuat hién, du khadé hiéu hét y ngha aia chang. Nu ban khong ti giai
ma chung, hayisdung @ so dit liéu Event ID da Microsoft ti dia ch
www.microsoft.com/technet/support/ee/ee advancps, &eac EventlD.Net
(www.eventid.net/search.gsp noi ma ngroi dung chép Iédd nhirng kinh nghém va
giai phap tim kém nguy@n nhan gagil Véi phi dch w 9 USD/ 3 thang, 4n ¢ tie truy
cap mot cach chi #t toan [ giai phap va thong tindu ich.

« Phian mém dé chitng? Néu phat hén ra trang ch (homepage) trong trinh dé1yo1 thay
doi, cac dra $ quang cao ir dong XUt hién hay cac [iu trong xut hién "lon xon" trén
man hinh An cia Windows thi gn nhr chic chin may tinh éa anda b nhiém virus
hay phin mém giandiép (spyware). Trong tdng hop nay, véc chin doan ding chinh la
Sira chira.

Trugc tién, hay #n hanh quét virus cho may tinhéiNchra cai kit ky cheong trinh
phong cldng virus nao, n co tre sir dung dch wi quét virus tec tuyén mién phi
Housecall éa Trend Micro kittp://housecall.trendmicro.cdmNéu ban d& c6 chrong
trinh quét virus niang mwn trang b thém céng ¢ phat hén spyware nén phi, hay i
vé tién ichMicrosoft Windows Defendeftrudc day duoc biét véi tén Microsoft
Windows AntiSpyware).

» Thiét bi ngaai vi mt tac dung? Néu ban dang dip ric réi véi ban phim va cht
khong day, hay cac #tibi nhap khac, tege hét hay kiém tra hi pin caa chung. Nu d6 1a
pin sac, haydé thiét bi nay cé chat it thi giandé "khai dong" va i khai dong lai may.

Nhung phii lam sao Bu d6 1a thiét bi dung day hac pin Van tt? Hay $ dung wizard
husng din khic phuc ar ¢ caa Windows: nhn Start -> Control Panel (hay Start ->
Control Panel -> Printers and Other Hardwaseohé do hién thi Category), cbn Mouse
hoic Keyboard; k& dén, chon the Hardware va nin nat Troubleshoot. Ngoai ra, cong ¢
chan doan DirectX c6 th danh gia tinh tmg aia thiét bi nhap: nHin Start -> Run, gé vao
lénh dxdiag va nfn OK. Saudo, chon thé Inputdé xem Kt qua kiém tra it ca thiét bi
nhap duoc gin vao I¢ thong.

Néu c tién ich ty gilp dia Windows va congicDirectX déu khong tié dua ra ndt giai

phép trét dé, ban cin diing nét con chigt hay ban phim chim PS/2, sadé dén website
cua hang &n xuat dé tai ve trinhdicu khién thiet bi méi nhat.

Tai liéu aru tim



qiarnniifia Grmail: corn tha thuat

gay nén tinh tng trong tr va tién ichNetstumbleis3 gitp kan khic phuc truc tric nay.
Tién ich c6 ki nang kiém tra nhéu ngwbn phéat séng it thiét bi gia ding nhr 16 viba hay
dién thaai cordless. NetStumblefing c6 ti¢ do ra ét ca mang khéng day c6 trong khu
vuc st dung chung kénhah $ véi ban, thdng baad manh yéu aia trng ngwn phat va
gitp tim ra ndt mang khéng day congong mén phi. Bing tin 2,4Ghz c6 3 kénh khéng
trung nhau 1a 1, 6 va 11atnén cn kénh nao it ngdi dung nkit. Ngoai ra, bn ding
can kiém tra hi tin hiéu tir may tinh xach tayi@ minh. Nu co6 tté, ban cin di chuyn lai
gan ngubn phat séng dm.

« Két néi Wi-Fi cham? C6 trt ai d6 dang "xai ké” mng khéng day@a an dé truy cp
Internet. Gii phap @n thuc hién ngay l1a kich hat tinh ring bio mat caa gateway khéng
day.biéu naydoi hoi ban phii thuc hién vai tac w nhu thaydéi mat khiau mic dinh aia
gateway, kich ha tinh ring m& héa WPA PreShared Key. Cadtbcaidiat bao mat nay
c6 the khac nhau tuy vao hangrsxuat, tuy nhién bn s nhan dugc nhiing hréng din chi
tiét tai website GetNetWisehftp://spotlight.getnetwise.org/wireless/wifitipsNgoai ra,
ban ding c6 tié cap nhit tinh ring bio mat bang cach nangap firmware cho thét bi
khong day, tham Ko heéong din tai day.

« Twong lira c6 Van dé? Phin mém twong kra thinh thaing € ngin cin chrong trinh ma
ban mubn sr dung dé truy xuit Internet. Bn c6 tté vo tinh nfin cht vao tay cln
"Keep blocking this program” éu s dung phin mém Windows Firewall) hay "Block"
(v6i phan mém trong hira dia ZoneAlarm) thay vi "Unblock the program™ hay "&MI" &
lan dau tién chy chrong trinh nay.

Pé khic phuc 16i nay wi Windows Firewall, chn Start -> Run, gd vaénh wscui.cpl va
nhan OK. Sautd, nhin tiép vao nic Windows Firewall, cbn thé Exceptions vadi nhin
Add Programs. Ep dén, chpn cacing ding ma lan mun tinh ring trong kra b qua
viéc kién tra tr danh sach c@s, hay niAin Browsedé xacdinh ching.

Véi ZoneAlarm, nlin dap chut vao béu trong ZA trén khay B thdng, clon Program
Control Progrand khung d@ra $ bén trai va nin vao tké Programs. Cén qua danh sach
dé tim ra clrong trinh @n ar dung, va Bu ban thly mot diu X mauds bén anh biéu
tuong aia chrong trinh nay, hay riim chwt 1éndo va clon Allow tir trinhdon tha

xuong.

KIEM TRA SONG WI-FI V Ol NETSTUMBLER

NetStumbler c6 ththong béo chodm biét séng radio cénh hrong dén gateway
khong day hay khong. Hayu yden chi sb SNR (signal-to-noise): néu cang cao
thi gia ti SNR cang thp va \dn dé nay c6 thé do nbt gateway khdng dayag do sr
dung cung kénh (channelpithiét bi gateway @a ban.
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